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10 MILLION CONVERSATIONS:
THIS CITY USES SENTIMENT
ANALYSIS TO HEAR HOW ITS
PEOPLE REALLY FEEL

REACH

Analyzing tourist data on Twitter: a case study in the province of
Granada at Spein—Licnaicadala

Tales of'a city: Sentiment analysis of
urban green space in Dublin

SENTIMENT ANALYSIS ON
PERCEPTION OF TOURISM IN

DKI JAKARTA PROVINCE: CASE

STUDY OF OLD CITY AND
KEPULAUAN SERIBU

Sentiment Analysis and City Branding

Our starting point

Play&Go perception challenge

> Social and Induced Perception of tourist territorial resources of a destination




‘ OUR SOLUTION, Al IN ACTION
-
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> MVP in action

PERCEPTION MAPS & RANKING STRATEGIES
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> MVP in action

WIDGETS AND KPIs ON A POINT OF INTEREST

< C & point-g [ES-Valencia/pois/4b9e97a0f964a52031f236e3
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e Play&Go experience
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Filter by event: None ~ Compare events Notable POSitive comments

Actions
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& Previous

Latest comments about the POI

POInt&Go supports multi-language sentiment analysis for user comments, designed to not lose users’ interactions

and contect. In the example above POInt&Go correctly detect positive comments in Catalan, regional language.




> MVP in action

CITIES LIST (in 2 months)
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= Malaga

gott () promotions, 0% redesmed

11 Collegno

oott 38 promotions, 2% redeemed

11 Moncalieri

@ott 2k promotions, 0% redeemed

11 Padua

@ott Bk promotions, 31% redeemed

11 Rome

oot 325 promotions, 0% redeemed

11 Varese

dott 2k promotions, 0% redeemed

11 Palermo

sott 38 promotions, 2% redeemed

11 Ferrara

g0t 38 promotions, 2% redeemed

11 Monza

sott 38 promotions, 2% redeemed

11 Reggio nell'Emilia

gott 38 promotions, 2% redeemed

11 Turin

sot 1k promotions, 16% redeemed

11 Verona

gott 38 promotions, 2% redeemed

11 Catania

dott 3k promotions, 0% redeemed

11 Milan

dott 2.3k promotions, 9% redeemed

11 Nichelino

@it 38 promotions, 2% redeemed

11 Rivoli

@t 38 promotions, 2% redeemed

= Valencia

9 4 events

Users can start from an explorable map of the Cities they can access, having a quick look to the Service Providers

active in the area and how they are performing. New Cities are added to the map automatically.
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‘ PITCH AND NETWORKING (1/ 2)
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SMART MOBILITY
VALENCIA

14 de septiembre de 2022
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PITCH AND NETWORKING (2 / 2)
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OUR REACH, IN A NUTSHELL
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international events
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new connections with investors

J
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30.000 €

Secured from AWS (Amazon Web Services)
for POInt&Go

/ 2
new hires
-
/
new service in our portfolio
> X
/

Secured from REACH Incubator for POInt&G
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https://iter-idea.com/
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